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What it is, how it came about



Process of Manual Development

• Establish Advisory Committee

• Get a Consultant that’s Done it Before



Process of Manual Development
• Establish Working Groups



Process of Manual Development

• Establish Modal Hierarchy

• Establish “Guiding Principles”

1. Safety First

2. Be Accessible by Everyone

3. Improve Mobility

4. Ensure Equity

5. Reflect Unique Communities



How Does This Manual Actually Get Things Done?

Project 
Prioritization 

Process

Project 
Delivery 
Process

Design 
Guidance



Project Prioritization

• Keep it Simple or it 

Won’t Get Used

• Acknowledge Different 

Needs for Different 

Types of Work

• Lead with Safety and 

Equity



Project Prioritization



Project Prioritization



Project Delivery

• Projects Selected 

through Prioritization 

Process 

• Project Delivery Process Leverages 

Existing Work to Implement Complete 

Streets

• “If This, Then That”



Project Delivery



Project Delivery



Project Delivery



Design Guidance

• Projects Selected 

through Prioritization 

Process 

• Project Delivery Mandated Complete 

Streets Improvements

• Design Guidance Helps Make Decisions 

about Priorities and Actual Design



Design Guidance:  Overall Design Guidance

• Design Vehicles

• Curb Radii

• Lane Widths



Design Guidance:  Street Types 

• Street Types are the Foundation

• Not Just Functional 

Classification

• Not All About Traffic Volumes



Design Guidance:  Street Types 



Design Guidance:  Allocating Space within the 

Right of Way



Design Guidance:  Going Beyond the 5’ Sidewalk



Design Guidance:  Going Beyond the 5’ Bike Lane



Design Guidance:  Fix Our Signals

• Where they’re Placed

• Real life Guidance (Not 

Just the MUTCD)

• How They’re Timed

• Specific Guidance



Design Guidance:  Fix Our Signals



Public Engagement

• Equity in Engagement

• Establishing Ambassador Program to Reach People

• Family Friendly Meetings

• Stages at Which to Engage:

• Project Identification

• Funding/CIP Stage

• Project Initiation

• Concept Development

• Pre-Final Design

• Pre-Construction



Things Included but not Mentioned

• Curbspace Management

• Micromobility

• Transit Facilities (Largely Defer to MDOT MTA’s Bus Stop 

Design Guide

• Traffic Calming Treatments

• Intersection and Crossing Treatments (Passive vs. Active)

• Sustainable Stormwater Management



Things Included but not Mentioned

• Curbspace Management

• Micromobility

• Transit Facilities (Largely Defer to MDOT MTA’s Bus Stop 

Design Guide

• Traffic Calming Treatments

• Intersection and Crossing Treatments (Passive vs. Active)

• Sustainable Stormwater Management



Feel Free to Follow-up With 

Questions

Graham.Young@baltimorecity.gov


