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Baltimore’'s Dockless Goals

» Improve equity of access by
providing another option for people
to get around Baltimore.

» Increase active transportation as a
mode on Baltimore City streets.
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Permit Rules & Regulations dictate:

> Fleet Size — maximum and minimum vehicle
numbers

» Parking & Distribution — morning deployment, *
avoiding over-concentration, parking checks

» Education & Engagement — required in app, on
vehicles, and in person

» Equity of Access — required equity plans and
access by non-users

» Safety & Vehicle Standards — vehicle
specifications, no-ride and slow-ride zones,

vehicle inspections

» Data Reporting & Privacy — trip data, monthly
reports, and user protection

» Fees —fees for DOT to administer the program,
towing, and performance bond amount
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DOT program support comes from Permit Fees charged to the for-hire companies
and the $.10 per ride tax. Program support includes:

» Staffing & Data Management - consultant, data storage, evaluation
» Infrastructure Improvements — Bike facility repairs, parking corrals
» Community Education & Engagement — PSA, cards for distribution, safety events
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Corrals and Transit

Corral Installation Phases 1 & 2
Priorities: reduce vandalism, cover popular destinations, connect to transit, geographical equity
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» Permitting stability
» Renewals for any company with
zero citations

» Continue to reinvest permit fees:
» $100k — Program consultant &
data dashboard
» S100k — Infrastructure
» S$20k — Event support &
vandalism response

» RFP to Improve Service and Equity
» Adaptive Vehicles

» Expanding Equity plans
» Qutreach to access zones
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» DOT website: transportation.baltimorecity.gov

» Report once-off issues directly to companies (contact info on vehicles)

¢ > Report on-going issues, questions or concerns to dot-community@baltimorecity.gov

» Join policy conversations by subscribing to monthly mailers and quarterly meetings



http://www.transportation.baltimorecity.gov/
mailto:dot-community@baltimorecity.gov
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