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Core Bus
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Service Delivery On-Time Performance Real-Time Availability



Light Rail

Service Delivery On-Time Performance Real-Time Availability
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Metro

Service Delivery On-Time Performance Real-Time Availability
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MARC

Service Delivery On-Time Performance Real-Time Availability
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Commuter Bus

Service Delivery On-Time Performance Real-Time Availability

70%

75%

80%

85%

90%

95%

100%

Dec Jan Feb Mar Apr May

70%

75%

80%

85%

90%

95%

100%

Dec Jan Feb Mar Apr May

70%

75%

80%

85%

90%

95%

100%

Dec Jan Feb Mar Apr May



Mobility

On-Time Performance Fixed-Route Equivalency
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Hiring
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MTA Vacancy Rate

Overall Operators

Operator vacancy rate is

0.6% as of May

Jul 

2023

Mar

2024
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Ridership
Total MTA Ridership by Month

2023

Mar 

2024

More than 6 million

rides in May (first time

since 2019)


