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Social
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Engagement
Hub

The industry’s most
comprehensive toolkit with
over 20 flexible formats for

surveys, meetings, and
interactive mapping

Resident
Database

A fully-integrated CRM to
manage your contacts,
groups, and relationships

across projects and teams.

Publicinput.com

Communications
Cloud

Two-way email, SMS,
and social media
communications tools
purpose-built for
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Online/Offline Engagement Hub

e Set up surveys and websites

e Support traditional meetings with
presentation and polling tools

e Host Virtual Public Meetings

e Manage all forms of engagement

e Collect Title VI demographic info
and compare with census data

Communications Cloud

Engage in two-way email, SMS,
and social media conversations
Geo-enabled subscriber database
Drag-and-Drop email builder
Automate replies or messages
Optimize campaign performance
with open rates and tracking

Resident Database

Automatic integration throughout
Sync participants across channels
Build momentum with each
interaction

Manage your contacts, groups,

and relationships r
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STAY ENGAGED WITH PROJECT UPDATES
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CURRENT ENGAGEMENT OPPORTUNITIES

m
Current engagement opportunities: =,
o New surveys that can be found on the “Participate” page flink 3t top of page).

o Be sure to check out the "Resouces” page to review current documents, existing conditions, map
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P Creating two rooms: public and access-controlled

(C Publicinput.com

n LIVE Access control &

public comment management ol I i I I

(1 Tube; < cisco Webex

o Rl zoom

Multi-channel public access Protected meeting room
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{ Messages  City of Alpine

What is your connection
to East Alpine?

Text 1 for | live there
Text 2 for | work there
Text 3 for Both
Text & for Other

What does a thriving East
Alpine look fike to you?

if you could improve three
things about East Alpine.
what would they be?
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How can we improve?
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Engagement Hub Capability

Online Survey Widgets (16 questions types, Skip Logic, etc.) v

Geospatial Input Suite (Map pins, Project prioritization, Shape files) v

Open Ended Comments and Idea Boards
Featuring (24/7/365) Comment Moderation

<

Project Website Publisher (with integrated surveys and content)

Last-Mile Translation Tools for Website, SMS, and Email

Project Email Endpoints and Comment Response Workflow

SMS Text Message Surveys

Voicemail Comment Hotline with Auto Transcription

Automated Comment Sync for Facebook and YouTube posts

Comment Analysis Suite with Al-assisted Coding, Sentiment Analysis

Live Polling Toolkit

SINIS SIS NSNS

Virtual Public Meetings Module (w/ Phone Line and Transcription)
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G Publicinput.com

COMMUNICATIONS
CLOUD

Email, Text, and Social Campaigns
Public subscriber hub

Integrated surveys and events
Drag & Drop Email Builder
Geo-enabled Subscriber Database

Inter-agency subscriber network - Partner with other
agencies in your region to seamlessly build a
regional database of engaged residents across
agencies, departments, and projects.



Facilitate the entire process and integrate every step.

Online Interactive Meeting In-person
surveys mapping comments Tablets
Email Live Voting
aus N ({ " (meetings)
\
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Social . i Paper
Medi B . < Surveys
agie | ('. Resident - 2

; &/ Database | |
Text
Phonecalls . Message
Surveys
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C Publiclnput.com

e New tool for communicating with stakeholders

e New tool for sending out surveys
e New procedures for virtual committee meetings

e Pricing for local jurisdictions is available




For More Information

Monica B. Haines Benkhedda Public Involvement Coordinator
mhainesbenkhedda@baltometro.org | www.baltometro.org



https://www.linkedin.com/company/baltimore-metropolitan-council
https://www.facebook.com/BaltimoreMetropolitanCouncil
https://twitter.com/BaltoMetroCo

